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COMS 290
The Undesired Repetitive Pattern


This project provides a structured approach to treating an unwanted yet recurring pattern I have in communication with another person (or persons).  The situation is with my grandmother (Lana) and my mother (Donna). These two never see eye to eye and I am always caught in the middle. The three-way communication has never found a rhythm. 
1.        MY URP: briefly identify and define the URP
(The repeated communication that has occurred for many years is that I am constantly put in the middle of my grandmother and mother and they want me to decide which one is right or wrong, having to side with one or the other)
My grandmother is a very determined, controlling and hard working lady.  She is also very loving and giving.  She thinks she knows what is best for everyone else.  She loves to tell everyone what they need to do with their money, jobs, kids and whatever else she can find to put her nose into.  My mother is very defiant, insecure, and hard-headed.  Me, on the other hand, I am perfect!!!! (Only kidding).  I feel awful for saying those things about my family members. These two personalities have never gotten along.  Their heads are constantly clashing together and most of the time they bring the worst out of each other.  My grandmother finds no wrong with me and finds no right in my mother.  My mother thinks I am her daughter and my grandmother thinks I am her daughter.  I hope I am not confusing you.  They are constantly under cutting each other and trying to prove which one is right.  They put me in the middle and it is as if they are always fighting over me.  I feel like I always have to choose what side I want to be on and it is not OK for me to love them both.  I don’t know if they love or hate each other.  Either my mother is trying to get me on her side or my grandmother is trying to get me on her side.  I want to stand up for myself and not be both of their pawns.  I want them to know that I love them both and I’m not going to choose sides.  I want to tell them when they’re not getting along it hurts everyone involved. 

2.  NARRATIVE: write a detailed, thorough narrative (story form) concerning:
a. When, where, how, and with whom the URP recurs
b. What conditions usually immediately precede the URP
c. How you feel just before the URP episode occurs
d. What is said, how it is said, and what else is expressed
e. How a typical 'episode' begins, proceeds, and "ends"

This story all started with my birth. But let me tell the pre-me part.   My grandmother never had time to spend with my mother.  My grandfather (Jim) was very passive and quiet and his mother (Old Mama) spent a lot of time raising my mother (Donna).  In my mother’s early childhood, Old mama passed away.  It was an awful time for my mother because old mama loved little Donna.  She would rock her, sing to her and cook for her and love her.  After her passing, my grandmother could not take care of my mother all the time, so other relatives had to assist. My mother would get dropped off at the relative’s house for weeks at a time. She was not treated very nicely at the other homes.  There were times when my mother was mistreated and a few times she was molested.  She told me this after I became an adult.  There is lots of resentment from my mom towards my grandmother. I was the first grandchild. After I came along my grandmother dropped everything and every minute she had she was coming to pick me up to take care of me.  Every weekend she would pick me up on Friday after work and would drop me off at the babysitters on Monday morning.  All my life, granny sang my praises and my mother could never do anything right.  My mother married my alcoholic father just to get away from my grandmother.  She had two children, then he left her for another women.  My mother worked 2 jobs and put herself through nursing school. 
a. (when, where, how and with whom) When? This problem has gone on for as long as I can remember.   I am 45 years old and I started working on this problem about 4 years ago.  Don’t think that I am crazy but,  I thought I was going to die when I was 42 years old and I always wanted to see my mother and grandmother love each other and to be able to get along. I read a communication and/or personal relationship book that has a lot of the same ideas that our text has, so I have applied some relationship tactics on them already.  The problem occurs when I am around my mother and grandmother at the same time.  Where did the occurrence happen? Any time they were together and when they were apart.  At Christmas time it was challenging to find the joy, due to their bickering and back stabbing.  If one of them left the room the other would jump on the opportunity to degrade the other one.  And the times when they were in the room together, they would sling their negative daggers at one another.   It seemed like the fight inside of them had a never dying ember.  How?  The conflict was conscious and unconscious.  They didn’t even have to think about it. With whom did it happen? They fight around me, when other relatives were around and when it was just them. It would be enough to say that they fight with one another when they are asleep.
b. what conditions usually immediately precede the URP
The conditions are very uncomfortable.  It seems that you are waiting for the bomb to go off.  I can usually handle one person at a time, but when they are both around, it is like a time bomb ticking.  I can walk into a room and my grandmother will hug me and not my mother.  When my mother and I are alone, my mother will say “I wish she would hug me like that.” My grandmother will ask me if I want to help her sew something or fix something and not include Mom.  My grandmother will tell my mother what she should do to save money.  Example “you should not buy those grapes they are $1.99 per lb, you can’t afford that.”  “Donna, you should wear your hair up, it makes you look younger.” or “Why didn’t you go to medical school to become a doctor. What made you want to be just a nurse?”  My mother is no saint either.  She has been sick of this treatment for many years.  When she has had enough, she will tell my grandmother to shut up, kiss her hind end, or tell her she is crazy!!! When I am with my mother she talks about all the childhood hurts and how my grand mother still hurts her by her actions and by her words.  When I am with my grandmother she talks about how my mother can’t manage money and how she couldn’t make a good choice if she had to.
c. how you feel just before the URP episode occurs.  I usually feel sick to my stomach.  I feel trapped and helpless.  I know it is going to happen, but I don’t know when. And if something doesn’t happen between them, I feel very lucky.  My mother and my grandmother were both coming to my house in Kentucky for my son’s graduation.  I was so sick, I had diarrhea for 3 days before they got here.  And after they arrived I could not eat.  They were civil to one another, but when they were with me alone the other one got it.  You know the old song and dance, “did you see her?  I can’t believe she! Bah bah bah!!”  I wish she would shut up!!? Why does she????  I am thinking, who cares!!!!!  What does it matter how she wears her hair? Who cares how much grapes cost?   Who cares if she makes her bed or not! 
d. what is said, how it is said, and what else is expressed.  The expressions are negative and hurtful.  My grandmother will say “Now which husband was it Gil or Tim or Mack?” She is reminding my mother that she has been married 3 times. When we are away from Granny, Mom will say she only sees my failures and she never stops pointing them out.  My granny will talk about something embarrassing when company is around.  Like, when Gina (my sister) was divorced from her husband but later they worked it out and remarried. Now Donna, when Gina and George were divorced she did not talk to you for two years?  My grandmother would say this to let people know that for some reason my sister would not talk to her for two years.  This would place a question in the people’s minds, (Is there something wrong with Donna?). On the other hand, my mother cries a lot and when she has had her fill, she tells my grandmother “you never understand my side! I wish you would leave me alone.”  When we are all alone mother will say “I wish she would die.”  Wow! That hurts me so bad. 
e. how a typical 'episode' begins, proceeds, and "ends".  How do the episodes begin?  They are continually beginning.  My grandmother when she is not picking on my mother she is picking on my brother, sister or a neighbor. When does it end?  My mother usually calls me while licking her wounds and I apply an emotional Band-Aid.  My mother does not trust a lot of people and she is very insecure.  She does not have a lot of friends.  But I am glad to be my mother’s friend.  Her life has been one of many battles.  I love her very much!!  For so many years I could not see what my grandmother was up to, but it wasn’t long or maybe it was, I saw what she was up to.  I was around 30 years old and started to make my own decisions.  I made decisions that she did not agree with and I found out that she had a few things to say about me. I’ll tell you how a situation ended one time.  My grandmother was coming to Kentucky to visit me and my family.  I had informed my best friend and my husband that I was going to tell her if she started to talk about people.  She was there for only two days and I rearranged my kitchen dishes in the cupboard, because she said? it did not make sense that the glasses weren?t right over the dishwasher?.  She also informed me she hated the wall paper in my kitchen because it only went half way up the wall and it cut the room in half.   I kept telling my friend and husband that I could take her criticism, but I was not going to let her talk about other people or my mother.  On the third day she started in on my mom and other people in the family.  I could not stand it anymore.  My cup was running over.  I am talking about this here because I am describing how an attempt to communicate ended.  I said, “Granny, I have heard you talk about people all my life.  You are nice to their face, but the minute they’re not around, you let them have it.” She said “What do you mean?”  I said, “these are wonderful people, people in our family that we love and you are saying critical things about them.  I love these people and they love you.”  My granny said, “I’m not talking about them: I am just stating a fact.  I am not gossiping. I’m only saying what is true.”  I said, “and further more, you need to support mom.  She has had a hard life.  She needs your love.”  Granny said, “SHE KNOWS I LOVE HER! I AM JUST TRYING TO HELP HER!!!”  The last attempt I made talking to my granny that visit, as I approached her and said, “I know when you get back to Florida you will tell everyone how I waste my money, how bad my kids are and that you had to come see me because I would not come see you.?  She said she would never say those things.  Months later, my mother and my aunt told me she had a few things to say about me.  The last few days my granny was there we did not talk much and as she was leaving for the airport she said that I had turned against her and that she would never ever come back to my house and that I would be cut out of the will.  I said “Granny, you don’t mean that!”  One time my granny and her sister, aunt Jenine got into a fight and she did not talk to her for nine years.  They only started talking after my Aunt Jenine called and apologized.  


3.   ANALYSIS: write a brief analysis of #'s 1 and 2 above, ending with a list
      of 3-5 things YOU can change in your behavior to treat the URP
Well I am not a communication major, but I do feel that the behavior my grandmother chooses works for her.  She gets to treat individuals anyway she wants to and she gets away with it. She will not allow herself to be corrected and if you try, you are cut off.  Also, I think she gets a certain warm fuzzy from always feeling she is right.  Lastly I think she gets a charge out of talking about people.  An example of that would be, “well I made good choices; well I have plenty of money and I am in charge.” 
My behavior changes would be, 1. Avoid listening to the verbal negativity.  2. Find a way of exit.  3. Use my verbal/body language skills to promote positive energy.  4. Show them all the love I can.  

  4.   PLAN: write a Plan for Change, with detailed explanations of what YOU
                are going to try, when, where, how, with whom, and to what end.
A)        When ?..  Anytime I speak to them on the phone, because they both live in Florida.
         I will visit them in Florida in a few weeks. Lastly I will act the same way when I am with both of them at the same time or with them one at a time.
B)        Where??Phone and Florida
C)        How am I going to do this? ??1)   (VERBAL NEGATIVITY) Anytime Granny starts in on someone I will state what that person means to me.  Example, My mother is a great person; she does immeasurable amounts of volunteer nurse care for the people that live around her. She also gives without wanting something in return.  Or if my Grandmother is talking about my sister, saying her kids are wild and her in-laws are insane.  I might say, “You know I never had three children and I really don’t know what I would do.  But, the kids are clean, loved and taken care of, what more cold anyone want?”  I can state how I truly feel and not reprimand her. 2)   FIND A WAY TO EXIT, walk out of a conversation I don’t like and that is hurtful to me and others.  Remove myself. I am responsible for my own actions. 3)  VERBAL/BODY LANGUAGE SKILLS TO PROMOTE POSTIVE ENERGY, I will change the subject completely.  I will use a calm sounding voice and when I am in Florida my actions will disregard anger.  SHOW LOVE AND CONCERN) State again what I feel, and that is love for both my grandmother and mother.  Before I get off the phone abruptly or exit the room state “I love you very much, but I need to go.”  

5.   EXPECTATIONS: list in detail what you expect MIGHT result from your efforts
I really have NO idea!!!!!!!!!!!  My grandmother could write me out of her will.  I can handle that.  My grandmother could never speak to me again.  That would be painful. But, that is her choice.  We could have World War Three.  I guess we will see.


6.   IMPLEMENTATION: implement the plan (#5 above) and write down what occurs
Each time I spoke to my Grandmother, I began with praising mom at the beginning of the conversation.  .  Saying things like “I spoke to mom and she is running all over the neighborhood taking care of people.  She does so much for others.”  Every opportunity I got I told Granny how much mom loved her and how she had so many good things to say about her.  As I stated before I had already started this 4 or 5 years ago, but now I would be consistent.  I repeatedly did this action over and over.  I was meticulous about using positive statements, not only about mom but the rest of my family. When I went to Florida and my grandmother’s friends would come over to visit, I would start off by saying what a wonderful mother I have and all that she does for everyone.  This started the ball rolling and grandmother’s friends would start talking about the good things my mother was accomplishing.  This left no room for my grandmother to say anything negative. Finding an exit, what I did and this worried me, because I did not know what the outcome would be.  I started to exit every time a negative statement was made. Before I left or hung up the phone I would say.  “Well, Granny I love you but I have to go!!!”  And I left.  This ended the conversation right then. There was no more “well wait a minute let me tell you this.”  If I had to, I repeated what I said before. I would then hang up or walk out of the room.   Then I tried to present myself at a much lower profile.  What I mean by that is I used a lower pitch voice and no drastic body movements.  An example of that would be raising my hands over my head as I left the room giving an action expressing I  DON?T KNOW WHAT I AM GOING TO DO WITH HER or SHE IS KILLING ME!!!!!! 
I tried to continue to breathe slow and calmly and keep my body relaxed.  Another example I refrained from was slamming my hands down on the chair arms or table before I walked out of the room.  Lastly, SHOW LOVE TO ALL INVOLVED, loving at all times, that is one of the hardest actions to accomplish.  Normally I would to tell granny she is being unfair and that she might hurt someone.  She would say “no I am not; I’m just stating a fact.”  I would say “fact or not it still may hurt?.” I would say “I don’t want to talk about it.” She would say “I don’t have anyone else to talk to.” I would listen to her because I felt bad.
7.   REVIEW & APPRAISAL: review and evaluate your attempt to treat the URP, and describe what further changes you could attempt to continue treatment.
When granny and I would talk on the phone I would start the conversation by saying something positive about mom.  At first granny was speechless.  She didn’t know what to say.  But as we continued to form a pattern, she would find nicer things to say about mom.  As my grandmother and I spoke on the phone every time she started in on someone I would say “I love you so much: I have to go.” She would say OK and we would be off the phone.  I t was remarkable.  Because the sick feeling that came when she started to talk about people now came to an early end.  And when I was in Florida and I walked out of the room when she started, it was as if it left her spinning her wheels.  I really think she was flabbergasted!!!  I figured she would be mad for me walking out of the room, but she never mentioned it except to say “where did you go?”  This was the beginning of something great.  I would start feeling sick to my stomach because I could see the focus of the conversation going toward the negative aspects and I would say “I love you Granny, but I have to go.” I continued to show granny love and affection. I would give her lots of hugs and kisses.  I would help her with what ever she needed. I would bring her nice things, but every time she would start to roast someone: I was out of there!!!!!  I must have had some visual cues that gave her hints that I might leave, because it seemed as if she would say a little something and then she would STOP.  Maybe I looked at the floor or ceiling.  Or maybe I bit my lip.  But she sometimes would test me and I would do some kind of body movement and she would stop.  I think I was so nervous I could not account for every action.
Many times I changed the subject and it worked fantastic.  It kept her mind on other things. The appraisal of the change in my communication with my grandmother was ginormus!! My grandmother seems to watch what she says around me more.  Can you believe that? She occasionally has something good to say about my mother.  When my mother is away from my grandmother, I will say “I spoke to mom today and she says she missed you.” Granny will say “I miss her too.”
WOW!! That’s progress.  And my sister noticed when I went to Florida that no matter what I was doing if granny started her negativity, I would get up and leave the room.  Now keep in mind, I did not tell my sister what I was doing.  She made the statement.  Boy you really shut granny up when you got up and left the room in the middle of her sentence.  I asked my sister, “what did she say when I left the room?”  Gina said “granny was speechless!!!” WOW!! Again. I’m thinking to myself, why I didn’t try this earlier. My grandmother treats our relationship as if it were an electric fence.  Knowing that if she gets too close there will be a response she will NOT like.  Honestly, I thought that nothing would ever change my grandmother.  So, I lived in the world I have always known.  I knew that I could only control or change my actions and reactions.  What I failed to acknowledge was that maybe, just maybe, by changing my response it would influence someone else, especially Granny!  I am so much happier.  My mother and I are closer.  I still love them both.  And that sick feeling in my stomach, for the most part, is gone.
        As far as my grade, I have done my best.  I’ve given what I knew to give.  I have completed what you ask for.  Should I get an A?  I sure hope so!! I hope you love my paper.  I hope it is the best you have ever read.  Thank you very much for helping me with a problem that I have had all my life,
